
H P Desk J et  In k  Advan tage 3788 All-in -H P Desk J et  In k  Advan tage 3788 All-in -
On e Pr in ter  (T 8W49C)On e Pr in ter  (T 8W49C)

Overview
Wir e le ss  pe r f or m a nc e , low- c ost  pr int ing, a nd aWir e le ss  pe r f or m a nc e , low- c ost  pr int ing, a nd a
da sh of  c olor  f or  t he  ult im a t e  e xpe r ie nc e .da sh of  c olor  f or  t he  ult im a t e  e xpe r ie nc e .

Save space and money and print  wirelessly wit h t he world’s
smallest  all-in-one print er.[1] Get  low-cost  color and all t he
power you need in amazing, compact  st yle. Print , scan, and
copy f rom virt ually any mobile device.[2]

Sa ve  spa c e  a nd ge t  t he  pow e rSa ve  spa c e  a nd ge t  t he  pow e r
you ne e d w it h t his  pe t it e  a ll-you ne e d w it h t his  pe t it e  a ll-
in-one  t ha t  f it s  ne a rlyin-one  t ha t  f it s  ne a rly
a nyw he re . Add a  pop of  c olora nyw he re . Add a  pop of  c olor
t o your a re a  a nd show  yourt o your a re a  a nd show  your
st yle  w it h a  c hoic e  of  vibra ntst yle  w it h a  c hoic e  of  vibra nt
hue s. HP Sc roll Sc a n le t s  youhue s. HP Sc roll Sc a n le t s  you
quic kly sc a n a  va rie t y of  pa pe rquic kly sc a n a  va rie t y of  pa pe r
me dia .me dia .

Gre a t  st yle  a nd pow e rf ulGre a t  st yle  a nd pow e rf ul
pe rf orma nc e  don’t  ha ve  t ope rf orma nc e  don’t  ha ve  t o
bre a k t he  ba nk. T hisbre a k t he  ba nk. T his
a f f orda ble  a ll- in-one  a nd low -a f f orda ble  a ll- in-one  a nd low -
c ost  Origina l HP ink c a rt ridge sc ost  Origina l HP ink c a rt ridge s
he lp you e a sily print , sc a n,he lp you e a sily print , sc a n,
a nd c opy, f or a  gre a t  va lue .a nd c opy, f or a  gre a t  va lue .

Ge t  t he  la t e st  in w ire le ssGe t  t he  la t e st  in w ire le ss
print ing. St a rt  print ing quic klyprint ing. St a rt  print ing quic kly
w it h e a sy se t up right  out  ofw it h e a sy se t up right  out  of
t he  box.[4 ] Se nd doc ume nt st he  box.[4 ] Se nd doc ume nt s
t o print  dire c t ly f rom yourt o print  dire c t ly f rom your
sma rt phone  or t a ble t .[2]sma rt phone  or t a ble t .[2]
Print ing f rom your mobilePrint ing f rom your mobile
de vic e  is  e a sie r t ha n e ve r, a tde vic e  is  e a sie r t ha n e ve r, a t
home  or on t he  go.home  or on t he  go.



Features

Ea sy mobile  print ing f rom HPEa sy mobile  print ing f rom HP

Easily print  f rom your smart phone, t ablet , and
not ebook at  work, home, or on t he go.

Unle a sh your print ingUnle a sh your print ing

Print  wirelessly f rom your mobile device
wit hout  a Wi-Fi code or password.

On-t he -go print ing w it h HP e PrintOn-t he -go print ing w it h HP e Print

Print  phot os, document s, and more when you're
on t he go, using HP ePrint



[1] Based on a Buyers Laboratory Inc. 2016 study commissioned by HP comparing the dimensions of worldwide
Inkjet all-in-one home printers < $250. For details, see: http://www.hp.com/go/smallestAiOclaims

[2] Local printing requires mobile device and printer be on the same network or have a direct wireless
connection. Remote printing requires an Internet connection to an HP web-connected printer. For details on
how to print, including whether an app is required, see http://www.hp.com/go/mobileprinting

[3] Mobile device needs to be connected directly to the Wi-Fi Direct® signal of a Wi-Fi Direct supported AiO or
printer prior to printing. Depending on mobile device, an app or driver may also be required. For details, see
http://www.hp.com/go/mobileprinting. Wi-Fi Direct is a registered trademark of Wi-Fi Alliance®.

[4] Requires HP All-in-One Printer Remote mobile app download and is compatible with iPhone® 4 and later,
iPad® 4th generation, iPad mini™, iPad Air®, iPod®, and mobile devices using Android™ 4.0.3 or later. For a full
list of supported operating systems, see http://www.hp.com/go/mobileprinting

[5] Compatible with iPhone® 4 and later, iPad® 4th generation, iPad mini™, iPad Air®, iPod® 5G using iOS 7 or
later, and mobile devices using Android™ 4.0.3 or later. Features controlled may vary by mobile device
operating system. For mobile scanning, device camera requires 5 megapixels or greater with autofocus
capability.

[6] Based on average U.S. energy costs and all-in-one runtime at $0.12 per kWh, printing for 1 hour every day
for a year.

[7] Program availability varies. For more information, visit htt://www.hp.com/recycle

[8] In comparison to the majority of inkjet all-in-one printers < $399 USD targeted to consumer/home office as
of Q3 ‘15 based on market share as reported by IDC. App download required for printer setup, HP ePrint
account registration may be required. Wireless operations are compatible with 2.4 GHz operations only. See
http://www.hp.com/go/mobileprinting for more details.

[9] Apple AirPrint™, supported on iPhones®, iPads®, and iPods® using iOS v4.2 and higher.  Android™ in-OS
printing supported on Android devices using OS v4.4 and higher and may require the installation of the HP
printer service plug-in from the Google™ play store. Windows® in-OS printing supported on Windows®
8/10 and Windows® Mobile 10 smartphones and tablets.  Remote printing requires an internet connection to
an HP web-connected printer. For details on how to print, including whether an app is required, see
http://www.hp.com/go/mobileprinting



Specifications

AIO Func t ionsAIO Func t ions Print , copy, scan, wireless

Mult it a sking S uppor t e dMult it a sking S uppor t e d No

Ink T ype sInk T ype s Dye-based (color); pigment -based (black)

Pr int  S pe e d Bla c k (nor m a l,Pr int  S pe e d Bla c k (nor m a l,
A4 )A4 )

Up t o 8 ppm

Pr int  S pe e d C olor  (nor m a l,Pr int  S pe e d C olor  (nor m a l,
A4 )A4 )

Up t o 5.5 ppm

Pr int  S pe e d Bla c k (dr a f t ,Pr int  S pe e d Bla c k (dr a f t ,
A4 )A4 )

Up t o 19 ppm

Pr int  S pe e d C olor  (dr a f t ,Pr int  S pe e d C olor  (dr a f t ,
A4 )A4 )

Up t o 15 ppm

Pr int  S pe e d Bla c k (nor m a l,Pr int  S pe e d Bla c k (nor m a l,
A4 )A4 )

Up t o 8 ppm

Pr int  S pe e d C olor  (nor m a l,Pr int  S pe e d C olor  (nor m a l,
A4 )A4 )

Up t o 5.5 ppm

Pr int  S pe e d (A4 /le t t e r )Pr int  S pe e d (A4 /le t t e r )
Foot not e  Num be rFoot not e  Num be r

[5]

Pr int  He a dsPr int  He a ds 2 (1 black, 1 Tri-color [cyan, magent a, yellow])

Fir st  Pa ge  Out  Bla c k (A4 ,Fir st  Pa ge  Out  Bla c k (A4 ,
r e a dy)r e a dy)

As f ast  as 15 sec

Fir st  Pa ge  Out  C olor  (A4 ,Fir st  Pa ge  Out  C olor  (A4 ,
r e a dy)r e a dy)

As f ast  as 18 sec

Pr int  Re solut ion Bla c kPr int  Re solut ion Bla c k
(be st )(be st )

Up t o 1200 x 1200 rendered dpi

Pr int  Re solut ion C olorPr int  Re solut ion C olor
(be st )(be st )

Up t o 4800 x 1200 opt imized dpi color (when print ing f rom a
comput er and 1200 input  dpi)

Dut y C yc le  (m ont hly, A4 )Dut y C yc le  (m ont hly, A4 ) Up t o 1000 pages

Re c om m e nde d Mont hlyRe c om m e nde d Mont hly
Pa ge  Volum ePa ge  Volum e

50 t o 200

Num be r  of  S im ult a ne ousNum be r  of  S im ult a ne ous
U se r s  ( loc a l + ne t wor k)U se r s  ( loc a l + ne t wor k)

1-3 Users

Pr int  La ngua ge s,Pr int  La ngua ge s,
S t a nda r dS t a nda r d

HP PCL 3 GUI

Pr int e r  Dr ive r s  Inc lude dPr int e r  Dr ive r s  Inc lude d HP PCL 3 GUI

Pr oc e ssor  S pe e dPr oc e ssor  S pe e d 360 MHz



S t a nda r d Me m or yS t a nda r d Me m or y 64 MB Int egrat ed DDR1

Ma xim um  Me m or yMa xim um  Me m or y 64 MB Int egrat ed DDR1

Me m or y S lot sMe m or y S lot s None

Me m or y C a r dMe m or y C a r d
C om pa t ib ilit yC om pa t ib ilit y

None

Displa y De sc r ipt ionDispla y De sc r ipt ion 7 segment  + icon LCD

C ont r ol Pa ne lC ont r ol Pa ne l
7 light s: Ink St at us, Copy Ready, Web Services (2), WiFi, WiFi Direct ,
At t ent ion; 8 but t ons: Cancel, Resume, Inf o, WiFi, WiFi Direct , Web
Services, Color Copy, Black Copy

Pr int  C olor sPr int  C olor s Yes

G r a ysc a le  Le ve lsG r a ysc a le  Le ve ls 256

Pr int  C a r t r idge s, Num be rPr int  C a r t r idge s, Num be r 2 (1 black, 1 Tri-color)

Ma c  C om pa t ibleMa c  C om pa t ible Yes

Mobile  Pr int ing  C a pa bilit yMobile  Pr int ing  C a pa bilit y HP ePrint ; Apple AirPrint ™; Wireless Direct  Print ing

Wir e le ss  C a pa bilit yWir e le ss  C a pa bilit y Yes, built -in WiFi 802.11b/g/n

C onne c t ivit y, S t dC onne c t ivit y, S t d 1 Hi-Speed USB 2.0

Ne t wor k Re a dyNe t wor k Re a dy St andard (built -in WiFi 802.11b/g/n)

Ne t wor k C a pa bilit ie sNe t wor k C a pa bilit ie s Yes, via built -in wireless 802.11b/g/n

HP e Pr int  C a pa bilit yHP e Pr int  C a pa bilit y Yes

S yst e m  Re quir e m e nt s,S yst e m  Re quir e m e nt s,
Minim umMinim um

Windows 10, 8.1, 8, 7: 32-bit  or 64-bit , 2 GB available hard disk
space, CD-ROM/DVD drive or Int ernet  connect ion, USB port ,
Int ernet  Explorer. Windows Vist a: (32-bit  only), 2 GB available hard
disk space, CD-ROM/DVD drive or Int ernet  connect ion, USB port ,
Int ernet  Explorer 8. Windows XP SP3 or higher (32-bit  only): any
Int el Pent ium II, Celeron or 233 MHz compat ible processor, 850 MB
available hard disk space, CD-ROM/DVD drive or Int ernet
connect ion, USB port , Int ernet  Explorer 8

S yst e m  Re quir e m e nt s,S yst e m  Re quir e m e nt s,
Ma c int osh, Minim umMa c int osh, Minim um

OS X v10.11 El Capit an, OS X v10.10 Yosemit e, OS X v10.9
Mavericks, 1 GB HD; Int ernet ; USB

C om pa t ible  Ope r a t ingC om pa t ible  Ope r a t ing
S yst e m sS yst e m s

Windows 10, Windows 8.1, Windows 8, Windows 7, Windows Vist a,
Windows XP SP3 (32-bit ); OS X v10.8 Mount ain Lion, OS X v10.9
Mavericks, OS X v10.10 Yosemit e

Pa pe r  Ha ndlingPa pe r  Ha ndling
S t a nda r d/ inputS t a nda r d/ input

60-sheet  input  t ray

Pa pe r  Ha ndlingPa pe r  Ha ndling
S t a nda r d/out putS t a nda r d/out put

25-sheet  out put  t ray

Input  C a pa c it y, S t dInput  C a pa c it y, S t d Up t o 60 sheet s



Input  C a pa c it y, S t d, C a r dsInput  C a pa c it y, S t d, C a r ds Up t o 20 cards

Input  C a pa c it y, Enve lope sInput  C a pa c it y, Enve lope s
(pr im a r y)(pr im a r y)

Up t o 5

Input  C a pa c it y, Ma xInput  C a pa c it y, Ma x Up t o 60 sheet s

Input  C a pa c it y, Ma x,Input  C a pa c it y, Ma x,
Enve lope sEnve lope s

Up t o 5 envelopes

Out put  C a pa c it y, S t dOut put  C a pa c it y, S t d Up t o 25 sheet s

Out put  C a pa c it y, S t d,Out put  C a pa c it y, S t d,
C a r dsC a r ds

Up t o 20 cards

Out put  C a pa c it y, S t d,Out put  C a pa c it y, S t d,
Enve lope sEnve lope s

Up t o 5 envelopes

Out put  C a pa c it y, S t d,Out put  C a pa c it y, S t d,
La be lsLa be ls

Up t o 10 sheet s

Out put  C a pa c it y, Ma xOut put  C a pa c it y, Ma x Up t o 25 sheet s

Me dia  Ha ndling, Doc um e ntMe dia  Ha ndling, Doc um e nt
FinishingFinishing

Sheet f eed

Duple x Pr int  Opt ionsDuple x Pr int  Opt ions Manual (driver support  provided)

Pa pe r  T r a ys, S t a nda r dPa pe r  T r a ys, S t a nda r d 1

Pa pe r  T r a ys, Ma xim umPa pe r  T r a ys, Ma xim um 1

Enve lope  Fe e de rEnve lope  Fe e de r No

Me dia  S iz e s  C ust omMe dia  S iz e s  C ust om
(m e t r ic )(m e t r ic )

76 x 127 t o 216 x 356 mm

S t a nda r d Me dia  S iz e sS t a nda r d Me dia  S iz e s
S uppor t e d (m e t r ic )S uppor t e d (m e t r ic )

A4; B5; A6; DL envelope (Not e: many ot her media sizes are
support ed. Anyt hing f rom 76.2 x 127 t o 215.9 x 355.6 mm)

Me dia  T ype sMe dia  T ype s
Plain paper, Mat t e Brochure Papers, Glossy Brochure Papers,
Phot o papers, Envelopes, Ot her specialt y inkjet  papers

Me dia  We ight s  S uppor t e d,Me dia  We ight s  S uppor t e d,
By Pa pe r  Pa t h (m e t r ic )By Pa pe r  Pa t h (m e t r ic )

A4: 60 t o 90 g/m²; HP envelopes: 75 t o 90 g/m²; HP cards: up t o
200 g/m²; HP 10 x 15 cm phot o paper: up t o 300 g/m²

Me dia  We ightMe dia  We ight
Re c om m e nde d (m e t r ic )Re c om m e nde d (m e t r ic )

75 g/m²

Bor de r le ss  Pr int ingBor de r le ss  Pr int ing No

S c a n T ypeS c a n T ype Single-page document  f eeder

S c a n File  For m a tS c a n File  For m a t
Scan File Type support ed by Sof t ware: Bit map (.bmp), JPEG (.jpg),
PDF (.pdf ), PNG (.png), Rich Text  (.rt f ), Searchable PDF (.pdf ), Text
(.t xt ), T IFF (.t if )

S c a n Re solut ion, Opt ic a lS c a n Re solut ion, Opt ic a l Up t o 600 dpi



S c a n Input  Mode sS c a n Input  Mode s Scanning via HP Phot osmart  Sof t ware

Bit  De pt hBit  De pt h 24-bit

S c a n S iz e  Ma xim umS c a n S iz e  Ma xim um
(ADF,m e t r ic )(ADF,m e t r ic )

216 x 355 mm

Digit a l S e nding S t a nda r dDigit a l S e nding S t a nda r d
Fe a t ur e sFe a t ur e s

No

T wa in Ve r s ionT wa in Ve r s ion Version 2.1

S c a nne r  Adva nc e dS c a nne r  Adva nc e d
Fe a t ur e sFe a t ur e s

None

C opy S pe e d Bla c kC opy S pe e d Bla c k
(m a xim um , A4 )(m a xim um , A4 )

Up t o 4 cpm

C opy S pe e d C olorC opy S pe e d C olor
(m a xim um , A4 )(m a xim um , A4 )

Up t o 2.5 cpm

C opy S pe e d Bla c k ( IS O)C opy S pe e d Bla c k ( IS O) Up t o 4 cpm

C opy S pe e d C olor  ( IS O)C opy S pe e d C olor  ( IS O) Up t o 2.5 cpm

C opy Re solut ion, Bla c kC opy Re solut ion, Bla c k
T e xtT e xt

Up t o 300 x 300 dpi

C opy Re solut ion, Bla c kC opy Re solut ion, Bla c k
G r a phic sG r a phic s

Up t o 300 x 300 dpi

C opy Re solut ion, C olorC opy Re solut ion, C olor
T e xt  a nd G r a phic sT e xt  a nd G r a phic s

Up t o 300 x 300 dpi

Ma x Num be r  Of  C opie sMa x Num be r  Of  C opie s Up t o 9 copies

C opie r  S e t t ingsC opie r  S e t t ings Reduce t o Fit  (don't  support  Aut o-enlarge)

Powe r  S upply Re quir e dPowe r  S upply Re quir e d
World wide: Input  volt age 100 t o 240 VAC (+/- 10%), 50/60 Hz
(+/- 3 Hz). High volt age: Input  volt age 200 t o 240 VAC (+/- 10%),
50/60 Hz (+/- 3Hz)

Powe r  S upply T ypePowe r  S upply T ype Int ernal

Powe r  C onsum pt ionPowe r  C onsum pt ion
De sc r ipt ionDe sc r ipt ion 0.06 wat t s (Of f ), 2.2 wat t s (St andby), 0.69 wat t  (Sleep) [2]

Powe r  C onsum pt ionPowe r  C onsum pt ion
Foot not e  Num be rFoot not e  Num be r

[2]

T ypic a l Ele c t r ic it yT ypic a l Ele c t r ic it y
C onsum pt ion (T EC )C onsum pt ion (T EC )
num be rnum be r

0.026 kWh/Week (based cust omer using print er daily f or 15
seconds)

ENERG Y S T AR Qua lif ie dENERG Y S T AR Qua lif ie d Yes

Ope r a t ing  T e m pe r a t ur eOpe r a t ing  T e m pe r a t ur e
Ra nge  (c e ls ius)Ra nge  (c e ls ius)

5 t o 40º C



Ope r a t ing  Hum idit y Ra ngeOpe r a t ing  Hum idit y Ra nge
(r e c om m e nde d)(r e c om m e nde d)

20 t o 80% RH

Pr oduc t  Dim e nsionsPr oduc t  Dim e nsions
(m e t r ic )(m e t r ic )

403 x 177 x 141 mm

Dim e nsion Foot not eDim e nsion Foot not e
Num be rNum be r

[1]

Ma x Dim e nsions  (m e t r ic )Ma x Dim e nsions  (m e t r ic ) 403 x 451 x 264 mm

Pa c ka ge  Dim e nsionsPa c ka ge  Dim e nsions
(m e t r ic )(m e t r ic )

450 x 175 x 246 mm

We ight  (m e t r ic )We ight  (m e t r ic ) 2.33 kg

Pa c ka ge  We ight  (m e t r ic )Pa c ka ge  We ight  (m e t r ic ) 3.34 kg

Wha t  Is  In  T he  BoxWha t  Is  In  T he  Box

HP DeskJet  Ink Advant age 3788 All-in-One Print er; HP 652 Set up
Black Ink Cart ridge (~120 pages); HP 652 Set up Tri-color Ink
Cart ridge (~100 pages), Sof t ware CD, Set up Post er, Power Cord,
USB cable.

In  Box C a bleIn  Box C a ble Yes, 1m USB cable

Re pla c e m e nt  C a r t r idge sRe pla c e m e nt  C a r t r idge s
F6V25AE HP 652 Black Ink Cart ridge (~120 pages); F6V24AE HP 652

Tri-color Ink Cart ridge (~100 pages) [7 ]

Re pla c e m e nt  C a r t r idge sRe pla c e m e nt  C a r t r idge s
Foot not e  Num be rFoot not e  Num be r

[7]

S of t wa r e  Inc lude dS of t wa r e  Inc lude d HP Print er Sof t ware, HP Updat e, HP Phot o Creat ions

Wa r r a nt y Fe a t ur e sWa r r a nt y Fe a t ur e s

NA: This Product  include one-year t echnical support ; one-year
limit ed hardware warrant y; access t o 24/7 web support  services
t hrough www.hp.com/support /dj3700; EMEA/AP/LAR: This Product
include one-year t echnical support ; one-year limit ed hardware
warrant y; access t o 24/7 web support  services t hrough
www.hp.com/support /dj3700



Additional specifications

Ac c oust ic  Powe rAc c oust ic  Powe r
Em iss ionsEm iss ions

6.2 B(A) normal mode; 5.5 B(A) quiet  mode

Ac oust ic  Powe r  Em iss ionsAc oust ic  Powe r  Em iss ions
(a c t ive  c opy)(a c t ive  c opy)

6.0 B(A)

Ac oust ic  Pr e ssur eAc oust ic  Pr e ssur e
Em iss ionsEm iss ions

48 dB

C a m e r a  Phone  S uppor t e dC a m e r a  Phone  S uppor t e d No

C olor  C opy C a pa bilit yC olor  C opy C a pa bilit y Yes

C olor  S c a nningC olor  S c a nning Yes

C om plia nc e  Allia nc e sC om plia nc e  Allia nc e s None

C ount  of  C a r t ons  Pe rC ount  of  C a r t ons  Pe r
Pa lle t  La ye rPa lle t  La ye r

14

C ount  of  La ye r s  In  Pa lle tC ount  of  La ye r s  In  Pa lle t 10

C ount r y of  Or ig inC ount r y of  Or ig in Made in China

Dut y C yc le  (m ont hly,Dut y C yc le  (m ont hly,
le t t e r )le t t e r )

Up t o 1000 pages

Ene r gy S a vings  Fe a t ur eEne r gy S a vings  Fe a t ur e
T e c hnologyT e c hnology

HP Aut o-Of f  Technology

Envir onm e nt a lEnvir onm e nt a l
S pe c if ic a t ionsS pe c if ic a t ions

No

Ext e r na l I/O Por t sExt e r na l I/O Por t s 1 Hi-Speed USB 2.0

Fa x S m a r t  S of t wa r eFa x S m a r t  S of t wa r e
Fe a t ur e sFe a t ur e s

No

Fir st  Pa ge  Out  Bla c kFir st  Pa ge  Out  Bla c k
(le t t e r , r e a dy)(le t t e r , r e a dy)

As f ast  as 15 sec

Fir st  Pa ge  Out  C olorFir st  Pa ge  Out  C olor
(le t t e r , r e a dy)(le t t e r , r e a dy)

As f ast  as 18 sec

HP Aut o Wir e le ss  C onne c tHP Aut o Wir e le ss  C onne c t Yes

Input  C a pa c it y Ma xim umInput  C a pa c it y Ma xim um
(4  X 6 Phot o)(4  X 6 Phot o)

Up t o 20 sheet s

Input  C a pa c it y Ma xim umInput  C a pa c it y Ma xim um
(phot o pa pe r )(phot o pa pe r )

Up t o 20 sheet s

Input  C a pa c it y, Ma x, 10  XInput  C a pa c it y, Ma x, 10  X
15  c m  Phot o15  c m  Phot o

Up t o 20 sheet s

Input  C a pa c it y, Ma x, C a r dsInput  C a pa c it y, Ma x, C a r ds Up t o 20 cards



Input  C a pa c it y, Ma x,Input  C a pa c it y, Ma x,
La be lsLa be ls

Up t o 10 sheet s

Input  C a pa c it y, S t a nda r d,Input  C a pa c it y, S t a nda r d,
Le ga lLe ga l

Up t o 60 sheet s

Ke y Me dia  S iz e sKe y Me dia  S iz e s
S uppor t e d ( im pe r ia l)S uppor t e d ( im pe r ia l)

4 x 6 in; Let t er; Legal; Envelopes

Ke y Me dia  S iz e sKe y Me dia  S iz e s
S uppor t e d (m e t r ic )S uppor t e d (m e t r ic )

10 x 15 cm; A4; Envelopes

Ma x Dim e nsions  ( im pe r ia l)Ma x Dim e nsions  ( im pe r ia l) 15.86 x 17.75 x 10.39 in

Me dia  S iz e s  C ust omMe dia  S iz e s  C ust om
(im pe r ia l)( im pe r ia l)

3 x 5 t o 8.5 x 14 in

Me dia  We ightMe dia  We ight
Re c om m e nde d ( im pe r ia l)Re c om m e nde d ( im pe r ia l)

20 lb

Me dia  We ight s  S uppor t e d,Me dia  We ight s  S uppor t e d,
By Pa pe r  Pa t h ( Im pe r ia l)By Pa pe r  Pa t h ( Im pe r ia l)

Let t er: 16 t o 32 lb; HP envelopes: 20 t o 24 lb; HP cards: up t o 110
lb; HP 4 x 6 inch phot o paper: up t o 145 lb

Non- ope r a t ing  Alt it udeNon- ope r a t ing  Alt it ude
(m e t r ic )(m e t r ic )

4572 m

Non- ope r a t ing  Hum idit yNon- ope r a t ing  Hum idit y
Ra ngeRa nge

5 t o 90% RH (non-condensing)

Ope r a t ing  Alt it udeOpe r a t ing  Alt it ude
(im pe r ia l)( im pe r ia l)

10,000 f eet

Ope r a t ing  Alt it udeOpe r a t ing  Alt it ude
(m e t r ic )(m e t r ic )

3048 m

Ope r a t ing  Hum idit y Ra ngeOpe r a t ing  Hum idit y Ra nge 15 t o 80% RH (non-condensing)

Ope r a t ing  T e m pe r a t ur eOpe r a t ing  T e m pe r a t ur e
Ra nge  (f a hr e nhe it )Ra nge  (f a hr e nhe it )

41 t o 104º F

Ope r a t ing  T e m pe r a t ur eOpe r a t ing  T e m pe r a t ur e
Ra nge  (r e c om m e nde dRa nge  (r e c om m e nde d
c e ls ius)c e ls ius)

15 t o 30º C

Ope r a t ing  T e m pe r a t ur eOpe r a t ing  T e m pe r a t ur e
Ra nge  (r e c om m e nde dRa nge  (r e c om m e nde d
f a hr e nhe it )f a hr e nhe it )

59 t o 86º F

Out put  C a pa c it y Ma xOut put  C a pa c it y Ma x
(phot o pa pe r )(phot o pa pe r )

Up t o 20 sheet s

Out put  C a pa c it y, Ma x,Out put  C a pa c it y, Ma x,
C a r dsC a r ds

Up t o 20 cards

Out put  C a pa c it y, Ma x,Out put  C a pa c it y, Ma x,
Enve lope sEnve lope s

Up t o 5 envelopes



Out put  C a pa c it y, Ma x,Out put  C a pa c it y, Ma x,
La be lsLa be ls

Up t o 25 sheet s

Out put  C a pa c it y, S t d,Out put  C a pa c it y, S t d,
Le ga lLe ga l

Up t o 25 sheet s

Pa c ka ge  Dim e nsionsPa c ka ge  Dim e nsions
(im pe r ia l)( im pe r ia l)

17.72 x 6.89 x 9.69 in

Pa c ka ge  We ight  ( im pe r ia l)Pa c ka ge  We ight  ( im pe r ia l) 7.37 lb

Pa lle t  Dim e nsionsPa lle t  Dim e nsions
(im pe r ia l)( im pe r ia l)

48 x 40 x 102.24 in

Pa lle t  Dim e nsionsPa lle t  Dim e nsions
(m e t r ic )(m e t r ic )

1219.20 x 1016 x 2597 mm

Pa lle t  We ight  ( im pe r ia l)Pa lle t  We ight  ( im pe r ia l) 1077 lb

Pa lle t  We ight  (m e t r ic )Pa lle t  We ight  (m e t r ic ) 489 kg

Phot o Pr oof she e t sPhot o Pr oof she e t s
S uppor t e dS uppor t e d

No

Pic t br idge  S uppor t e dPic t br idge  S uppor t e d No

Plug a nd Pla yPlug a nd Pla y
T e c hnologie sT e c hnologie s

Aut o Wireless Connect

Pr int  C olor s  Ma xim umPr int  C olor s  Ma xim um 4

Pr int  Ma r gin  Bot t om  (A4 )Pr int  Ma r gin  Bot t om  (A4 ) 12.7 mm

Pr int  Ma r gin  Le f t  (A4 )Pr int  Ma r gin  Le f t  (A4 ) 3 mm

Pr int  Ma r gin  Right  (A4 )Pr int  Ma r gin  Right  (A4 ) 3 mm

Pr int  Ma r gin  T op (A4 )Pr int  Ma r gin  T op (A4 ) 3 mm

Pr int  Qua lit y, Ve r t ic a lPr int  Qua lit y, Ve r t ic a l
Alignm e nt  Ac c ur a c yAlignm e nt  Ac c ur a c y
(im pe r ia l)( im pe r ia l)

0.00167 in

Pr int  Qua lit y, Ve r t ic a lPr int  Qua lit y, Ve r t ic a l
Alignm e nt  Ac c ur a c yAlignm e nt  Ac c ur a c y
(m e t r ic )(m e t r ic )

0.042 mm

Pr int  S pe e dPr int  S pe e d Print  speed up t o 8 ppm (black) and 5.5 ppm (color)

Pr int  S pe e d Bla c k ( IS O)Pr int  S pe e d Bla c k ( IS O) Up t o 8 ppm

Pr int  S pe e d Bla c k (dr a f t ,Pr int  S pe e d Bla c k (dr a f t ,
le t t e r )le t t e r )

Up t o 19 ppm

Pr int  S pe e d C olor  ( IS O)Pr int  S pe e d C olor  ( IS O) Up t o 5.5 ppm

Pr int  S pe e d C olor  (dr a f t ,Pr int  S pe e d C olor  (dr a f t ,
le t t e r )le t t e r )

Up t o 15 ppm



Pr int  S pe e d C olor  (nor m a l,Pr int  S pe e d C olor  (nor m a l,
le t t e r )le t t e r )

Up t o 5.5 ppm

Pr int  S pe e d C olor  Phot oPr int  S pe e d C olor  Phot o
(nor m a l, Phot o Pa pe r ,(nor m a l, Phot o Pa pe r ,
10 x15  c m )10 x15  c m )

As f ast  as 65 sec

Pr int  S pe e d C olor  Phot oPr int  S pe e d C olor  Phot o
(nor m a l, Phot o Pa pe r , 4 x6(nor m a l, Phot o Pa pe r , 4 x6
in)in)

As f ast  as 65 sec

Pr int  T e c hnologyPr int  T e c hnology HP Thermal Inkjet

Pr int a ble  Ar e a  Ma xim umPr int a ble  Ar e a  Ma xim um
(m e t r ic )(m e t r ic )

216 x 355 mm

Pr int e r  S m a r t  S of t wa r ePr int e r  S m a r t  S of t wa r e
Fe a t ur e sFe a t ur e s

Manual Duplex

Pr oduc t  Dim e nsionsPr oduc t  Dim e nsions
(im pe r ia l)( im pe r ia l)

15.86 x 6.97 x 5.55 in

Pr oduc t  Dim e nsions  (wit hPr oduc t  Dim e nsions  (wit h
t r a ys  up m e t r ic )t r a ys  up m e t r ic )

403 x 177 x 141 mm

Pr oduc t  LogosPr oduc t  Logos

ENERGY STAR®; Works wit h Windows 7; Windows 8; Windows 10;
Mac Smiley; Mac Universal; Hi-Speed USB; PAP 20; Fragile; Keep out
of  Rain; This side up; st acking height  (7); recycle; ColorLok;
Smart way (NA only); Eco highlight s; HP Tot al Care

Qua nt it y Pe r  Pa lle tQua nt it y Pe r  Pa lle t 140

RMN Num be rRMN Num be r SDGOB-1621

S c a n Re solut ion,S c a n Re solut ion,
Ha r dwa r eHa r dwa r e

Up t o 1200 dpi

S c a n S iz e  Ma xim um  (ADF,S c a n S iz e  Ma xim um  (ADF,
Im pe r ia l)Im pe r ia l)

8.5 x 14 in

S c a n T e c hnologyS c a n T e c hnology Cont act  Image Sensor (CIS)

S e r vic e  a nd S uppor tS e r vic e  a nd S uppor t
Fe a t ur e sFe a t ur e s

NA: Wit h services, sof t ware, solut ions and support  f rom HP, you
can use, prot ect  and enjoy your HP t echnology; This product
includes 90 days of  compliment ary phone support . Af t er 90 days,
a f ee may apply. One-year limit ed hardware warrant y; access t o
24/7 web support  services t hrough www.hp.com/support /dj3700;
t o improve your product  experience, please t ake t he t ime t o
regist er at  ht t p://www.regist er.hp.com; EMEA/LAR/AP: Wit h
services, sof t ware, solut ions and support  f rom HP, you can use,
prot ect  and enjoy your HP t echnology; one-year t echnical
support ; one-year limit ed hardware warrant y; access t o 24/7 web
support  services t hrough www.hp.com/support /dj3700; t o
improve your product  experience, please t ake t he t ime t o
regist er at  ht t p://www.regist er.hp.com



S e r vic e  a nd S uppor tS e r vic e  a nd S uppor t
Opt ionsOpt ions

NA: Be prepared and avoid unexpect ed cost s when you enhance
and ext end your prot ect ion beyond t he st andard limit ed
warrant y wit h HP Care Packs. For more inf o, visit
www.hp.com/go/carepack-services; EMEA/AP/LAR: Be prepared and
avoid unexpect ed cost s when you enhance and ext end your
prot ect ion beyond t he st andard limit ed warrant y wit h HP Care
Packs. For more inf o, visit  www.hp.com/go/carepack-services

S t a nda r d Me dia  S iz e sS t a nda r d Me dia  S iz e s
S uppor t e d ( im pe r ia l)S uppor t e d ( im pe r ia l)

Let t er; legal; 4 x 6 in; 5 x 7 in; 8 x 10 in; No. 10 envelopes (Not e:
many ot her media sizes are support ed. Anyt hing f rom 3 x 5 t o 8.5
x 14")

S t a nda r d Me m or y Not eS t a nda r d Me m or y Not e Non-upgradable

S t or a ge  De vic e  a nd Dir e c tS t or a ge  De vic e  a nd Dir e c t
Pr int  S uppor tPr int  S uppor t

St orage devices not  support ed

S t or a ge  T e m pe r a t ur eS t or a ge  T e m pe r a t ur e
Ra nge  (c e ls ius)Ra nge  (c e ls ius)

-40 t o 60º C

S t or a ge  T e m pe r a t ur eS t or a ge  T e m pe r a t ur e
Ra nge  (f a hr e nhe it )Ra nge  (f a hr e nhe it )

-40 t o 140º F

S ub- Br a nd Na m eS ub- Br a nd Na m e DeskJet

S uppor t e d Ne t wor kS uppor t e d Ne t wor k
Pr ot oc olsPr ot oc ols

TCP/IP

S ur e S upply S uppor t e dS ur e S upply S uppor t e d Yes

S yst e m  Re quir e m e nt sS yst e m  Re quir e m e nt s
Re c om m e nde d Ma c int oshRe c om m e nde d Ma c int osh

OS X v10.11 El Capit an, OS X v10.10 Yosemit e, OS X v10.9
Mavericks, 1 GB HD; Int ernet ; USB

S yst e m  Re quir e m e nt s,S yst e m  Re quir e m e nt s,
Re c om m e nde dRe c om m e nde d

Windows 10, 8.1, 8, 7: 32-bit  or 64-bit , 2 GB available hard disk
space, CD-ROM/DVD drive or Int ernet  connect ion, USB port ,
Int ernet  Explorer. Windows Vist a: (32-bit  only), 2 GB available hard
disk space, CD-ROM/DVD drive or Int ernet  connect ion, USB port ,
Int ernet  Explorer 8. Windows XP SP3 or higher (32-bit  only): any
Int el Pent ium II, Celeron or 233 MHz compat ible processor, 850 MB
available hard disk space, CD-ROM/DVD drive or Int ernet
connect ion, USB port , Int ernet  Explorer 8

T a r ge t  Num be r  of  U se r sT a r ge t  Num be r  of  U se r s
a nd Pr int  Volum ea nd Pr int  Volum e

For t eams up t o 3 users; Print s up t o 200 pages/mont h

T a r if f  Num be r sT a r if f  Num be r s 8443310000

T e c hnologyT e c hnology Ink

T r a nspa r e nt  Ma t e r ia lsT r a nspa r e nt  Ma t e r ia ls
Ada pt e r  (suppor t e d)Ada pt e r  (suppor t e d)

No

U PC  Num be rU PC  Num be r (629) 190781996569; (BEV) 190781996576

Vide o Ac t ion Pr int ingVide o Ac t ion Pr int ing
S uppor t e dS uppor t e d

No



We ight  ( im pe r ia l)We ight  ( im pe r ia l) 5.13 lb

[2] Power requirements are based on the country/region where the printer is sold. Do not convert operating
voltages. This will damage the printer and void the product warranty.

[7] Average based on ISO/IEC 24711 or HP testing methodology and continuous printing. Actual yield varies
considerably based on content of printed pages and other factors. For details see
hp.com/go/learnaboutsupplies
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Ink/Toner/Paper/Printer Supplies

H P  P ap er f o r Mult ip le U s esH P  P ap er f o r Mult ip le U s es

HP  Mult i- us e  Ev e r y da y  P a pe rHP  Mult i- us e  Ev e r y da y  P a pe r
HP 40-lb Heavyweight  Project  Paper/250 sht /Let t er/8.5 x 11 in Z4R14A  

Ink Sup p liesInk Sup p lies

HP  Ink je t  P r int e r  C a r t r idge s  a nd Ink  Supplie sHP  Ink je t  P r int e r  C a r t r idge s  a nd Ink  Supplie s
HP 652 Tri-color Original Ink Advant age Cart ridge F6V24AE  

HP 652 Black Original Ink Advant age Cart ridge F6V25AE  


